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SimplePay Health™ - Virgin Pulse Member Portal
I0S (Apple) App Download & Navigation

1. Open the App Store on your iOS device and search for “Virgin Pulse”. Select “Virgin Pulse” or
“Virgin Pulse Mobile App”.
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2. Tap the “Get” button to download the Virgin Pulse app. When it’s done, tap on “Open”.
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3. If you’ve already registered for an account on the Virgin Pulse/SimplePay Health member
portal from your computer or a different mobile device, enter your existing email/username and
password, click “Sign In”, and skip to step 4.

If you’ve never registered, click on “Create Account”. You will be prompted to search for your
sponsor. Search for and select “SimplePay Health”. Then follow the prompts to enter the
information to create your account and sign in.
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SimplePay Health

EMAIL OR USERNAME

Start by entering the first 2-3 letters of
PASSWORD @ your sponsor organization's name.
This is usually your, or a family member's,
employer or health plan.
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4. Upon first login to the app, you will be prompted with a few options — connecting an activity
tracker, connecting to Apple Health, turning on daily healthy routine reminders, updating the
app icon to the SimplePay icon. Setup any of these now or later from your Profile > Devices &
Apps or Profile > Settings.

_I00
Ready to connect an
activity tracker?

I'm Ready!

Not Yet

Your iPhene ean track
steps and more with
Apple Health. Want to

set it up?

Not Now

Want daily reminders
to help build your
routine?

Your company uses an
app icon that's branded.
Want to switch to this
icon?

Yes, let's do it!

No, Thanks

Yes, Please!

No, Thanks

5. Now you’ll be on the SimplePay Health/Virgin Pulse portal Home screen. The main SimplePay
Health plan tools and resources are located in the Benefits domain of the portal. “Benefits” is
located in the center of the bottom navigation bar of the app. Search for the benefit you're
looking for in the search bar, or “View all” to scroll through all the benefits information available
to you. You can also save benefits you’ll come back to often in your “Saved” list.
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SYNC YOUR STEPS TODAY
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8 CARDS TODAY

HEALTHY HABITS

TRACK 3 HABITS TODAY!
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Explore Saved

Let's dive in
Your resources are at your fingertips. Do a

quick search, try something new or save things
you love.

Recently viewed
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Navigation Hints:

1. To view, print, or request your SimplePay Health ID card: From the Benefits page, use the
search bar or scroll the “View all” list to find and tap on “Member ID Card”, and then tap on
“Start Now”.

Please note, you will be required to complete a registration process when accessing your
member ID card for the first time. This will only be required one time, as the portal will
automatically connect you thereatfter.

Search or View all Start Now
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(Q ld ®> Q Search

YRy Member ID Card Explore Saved View all
Learning New gs

T Filter 24 results

Being Productive

Learning New Things

Ydyr Member ID Card
Learning NEw 0

Your SimplePay Claims
& Statements

Your Member ID Card

Learning New Things
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oy by O ad | 3 L Managing My Finances View, print, or request a new member ID card.

Learning New Things Registration is required on the site for your
first login only.
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2. To find a doctor: From the Benefits page, use the search bar or scroll the “View all” list to find
and tap on “Find a Doctor and Compare Costs”, and then tap on “Start Now”. In the search
tool, if prompted, choose “Procedure Cost”. Otherwise, start by selecting the family member

you’re doing the search for.
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Find a Doctor and
i ompare Costs

Learning New Things
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Find a Doctor and
Compare Costs

Learning New Things

Search for a highly-rated healthcare provider
and know the cost of an upcoming procedure
before you go.
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We need a little info to get started

Select a family member v

Contact your Health Pro @

What service are you curious about?

Search for a Procedure

Office visit]

Office Visit for Established Patient: Extended

Office Visit for Established Patient: Intense

Office Visit for Established Patient: Limited
1

Office Visit for Established Patient: Normal

Office Visit for Established Patient: Simple
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What type of doctor are you looking for?

Family Practice
Gastroenterology
General Oncology
, General Practice-Specialist Only I’

General Preventive Medicine
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What area do you prefer?

Search for a location

75251

Dallas, TX 75251, USA

< Previous

Contact your Health Pro @
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Search Tip:
I've got recommendations for
family practice physicians! Your

Health Pro is happy to help if
these don't meet your needs or
you would like some other
options.

Contact your Health Pro @
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3. To find a pharmacy tier: From the Benefits page, use the search bar or scroll the “View all”
list to find and tap on “Find a Pharmacy and Compare Drug Prices”, and then tap on “Start

Now”. From the three-line menu on the top-right, select “Pharmacy Finder” or “Pharmacy and

Drug Finder”.
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Find a Pharmacy and
Compare Drug Prices

Learning New Things

Choose your search type below.

Pharmacy _Search & Rx Dashboard: Click
Start Now to Search for in-network
pharmacies nearby, sign up for mail order,
and view drug details.

Rx Price Search : Search the drug name your

doctor prescribed to find out your cost

Show More Vv
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WEALTH My Info 75251|

Pharmacy Finder

Within 5 Miles v
Pharmacy and Drug Finder

Member Profile

Drug Info

Member

NN Done

Close < > Close < >

Atorvastatin Calci

THWEST
ALLAS

University
Park ®
Highland Park ASALI
@
v | Pharmacy
ATORVASTATIN (a TORE va sta tin) is Dallas Tler
known as a HMG-CoA reductase Google =
inhibitor or 'statin’. It lowers the level of = =
cholesterol and triglycerides in the J Pharmacy
blood. This drug may also reduce the MEDONE PHARMACY SERVIQES Tier
risk of heart attack, stroke, or other 1580 UNIVERSITY AVE 1
health problems in patients with risk DUBUQUE IA, 52001
factors for heart diseas puiiaiaas 877-896-0919
Ilf.estyle changes are of] Mail Order required for specialtf drugs and
this drug. recommended for 90 day maint§nance
medications.
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Atorvastatin Calciurg - Tier 1 Gener ~ SOSICORRARMALY i 28 Tier
8055 CHURCHHILL WAY 1
DALLAS TX, 752512149
10 MG Oral tablet 469-680-7556
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1 Unit dose blister card 1 EA v (
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To find the cost of a drug based on your pharmacy tier selection: From the Benefits page,
use the search bar or scroll the “View all” list to find and tap on “Find a Pharmacy and
Compare Drug Prices”, then tap the “Rx Price Search” link. Enter the name of the medication
you wish to search in the search bar under the “Prescription Drug Price Lookup” tool.
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Find a Pharmacy and
Compare Drug Prices

Learning New Things

Choose your search type below.

Pharmacy Search & Rx Dashboard: Click
Start Now to Search for in-network
pharmacies nearby, sign up for mail order,
and view drug details.

Rx Price Search :

earch the drug name your
Aoctor nrec find out vour cost
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Prescription Drug Price Lookup

Want to know the cost of filling your prescription?
In the search bar below, type and select the drug
name that your doctor prescribed to find out
your cost depending on the pharmacy you
choose. Remember, you pay nothing to an in-
network pharmacy for covered drugs — your
pharmacy charges will be included on your
monthly SimplePay statement.
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4. To view and pay your SimplePay Health statements: From the Benefits page, search or
scroll “View all” to find and tap on “Claims & Statements”, then tap “Start Now”.
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Q Search
Explore Saved View all
T Filter 24 results
“ Being Productive
Learning New Things
- Your Member ID Card
Learning New Things

Your SimplePay Claims
& Statements

Learning New Things
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Social

Benefits

Start Now

Benefits

< Back

Your SimplePay Claims
& Statements

Managing My Finances Learning New Things

View your claims and the total you've spent
toward your out-of-pocket maximum.
Subscribers can also view and pay SimplePay
statements and manage monthly statement
delivery and payment methods.
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